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Bereavement Counseling 

 
 

PLEASE PROVIDE THE ATTACHED PROGRAM SUMMARY  
TO EACH OF YOUR ELIGIBLE EMPLOYEES 

 
 
Boston Mutual has partnered with Health Management Systems of America 
(HMSA) to provide this added service to your employees at no additional charge. 
  
Our counseling partner, HMSA, offers access to a toll-free confidential counseling 
service to all beneficiaries who experience the loss of a loved one.  Professional 
counselors who are experienced with the human emotions associated with the 
death of a loved one are available to those who want to reach out.  
  
For any questions, please contact Health Management Systems of America at  
1-800-961-3007. 



Employee Benefit Summary 
 

BEREAVEMENT 
 

Administered by Health Management Systems of America 
 

 

 Dedicated Toll Free Crisis Line  
• 24 hours a day – 7 days a week – 365 days a year 

 Bereavement Session 
• Employees and Dependents will receive a total of (1) telephonic short-term bereavement 

counseling session 
• Referral services coordinated with existing health insurance benefits if longer treatment 

is recommended. (deductibles and co-pay may apply) 
 Legal Consultations 

• Employee / Dependent is entitled to one initial 30 minute office or telephonic consultation on 
an unlimited number of separate legal matters at no charge.  (Some topic exclusions may apply) 

• If additional help is needed regarding the issue and the employee retains the attorney, the 
employee will receive a 25% discount for services beyond the initial consultation.  

• Some common concerns the EAP can help with:  
 Estate Planning 

 Real Estate 

 Domestic / Family 

 Business 

 IRS Matters 
 Financial Consultations 

• Employee / Dependent is entitled to one telephonic consultation on an unlimited number of 
separate financial issues at no charge. 

• Consultation is generally limited to between 30-60 minutes.   
• Some common concerns the EAP can help with:  

 Credit Counseling 

 Debt Management / Consolidation 

 Budgeting 

 Estate Planning 

 College Planning 

 Lease / Purchase Issues 

 Tax Planning / Preparation 
 
 

 
 

The Employee Assistance Program is a confidential, voluntary service that provides professional 
counseling and referral services designed to help you and your family members with the loss of a loved 
one. The EAP can help you and your dependents identify, resolve and gain control over the range of 
emotions one may be experiencing with the loss.  

Services are confidential and free! 

  Hea l th  Management  Sys t ems  o f  Amer ica  
  1–800–961–3007 

                          When  you  need  he lp ,  we ’ re  on l y  a  phone  ca l l  away!  
                                                                                                                                                                                    (Rev. 6/01/2009) 

                                     Form BML EE Bereavement-09 

1-800-961-3007 




