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MINUTES
Town Council Meeting
October 12, 2021 at 6:00 p.m.
East Longmeadow, Massachusetts 01028
Present: President Michael Kane, Vice President Ralph Page, Thomas O’Connor, Connor O’Shea,
Marilyn Richards, and Kathleen Hill.
Council President Kane opened the meeting at 6:00 p.m. followed by a Moment of Silence. The meeting
was conducted remotely consistent with Governor Baker’s Executive Order of March 12, 2020.
Announcements were made in accordance with Mass General Law, and it was noted that the meeting was
being audio taped as well as in a virtual remote format.
President Kane noted that all votes taken would be roll call votes.
Communications, Correspondence and Announcements:
A. Town Manager Mary McNally’s resignation letter- Town Clerk/Clerk of the Council Jeanne
Quaglietti read the resignation letter, as shown in attachment A, of Town Manager Mary
McNally.
Council Comments:
Councilor O’Shea commented that he appreciates all of Mary McNally’s hard work for the town over the
past couple years. Councilor O’Shea is greatly appreciative of what Ms. McNally has done to move our
town forward in a positive direction and thanked her for her service.
Councilor Hill stated that she has thought about this a lot since receiving Mary’s resignation letter about a
week ago and it has given her a fair amount of opportunity to reflect on Ms. McNally’s words and the
substance of her grievance. Councilor Hill stated that she is immensely saddened and very frustrated that
we have come to this, that the behavior of an adult can be so divisive and disruptive to what ought to be
collegial, collaborative and respectful. In our previous meeting we heard from two candidates who both
offered their background and experience and their genuine interest in helping this town through being a
part of the Council. The nature of what an individual like that can bring to the table is the essence of
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public government. Councilor Hill stated her frustration comes from the fact that there is no Council rule
to address bad behavior. Councilor Hill tried unsuccessfully in February of this year to introduce a Code
of Conduct that would address protocols for communication between Councilors, paid employees and
department heads in an effort to address actions that the Council could take should behaviors become
unreasonable on the Council. That was successfully denied. Nothing in the Charter, with the exception of
section 8-7, speaks to opportunity or the power of a Council to discipline its own. Section 8-7 speaks
about a citizen’s referendum for recall and perhaps that needs to be left on the table for any registered
voter to ponder after this evening’s meeting. If you have been a viewer of our Council meetings since late
2019, some of the issues that our manager notes are clearly visible on tape. Councilor Hill has been aware
second hand that the behaviors that are being alluded to have in fact occurred on camera and off, the
behaviors have disrupted and challenged the manager’s authority, disrupted the morale of our employees
and in some ways have compromised the integrity of a number of department heads. We are not strangers
to the fact that in government when something or an individual becomes a distraction or a disruption
some action has to be taken and it bothers her greatly to say this, but Councilor Hill implores her
colleague to do the right thing tonight.
Councilor Richards extended her sincere regret and profound sorrow to Mary McNally that we could not
fix this. As a Councilor, Councilor Richards feels that all of us as Councilors were aware of the behavior,
we have witnessed it and have not spoken up or done anything about it. Councilor Richards supports what
Councilor Hill said about not having Council Rules. Councilor Richards stated that she helped Councilor
Hill review the draft document that was put before the Council, which was discussed minimally and then
tabled, and she asked that it be put on the agenda for the following month. The Code of Conduct was met
with pushback; Councilor Richards understands that there were some parts that we may have needed to
address but we did not take the time to look at it so it did not go anywhere. Since then Councilor Richards
stated she has asked twice for the Code of Conduct be added to the next agenda and it was not.
Councilor Richards stated that herself and Councilor Hill attended a webinar sponsored by the MMA, and
the title was Code of Conduct for elected officials. The information from the webinar many times spoke
to the town of East Longmeadow and it spoke to some of the things we are dealing with. Councilor
Richards feels that we owe it to our future Town Manager and future Councilors that we come up with
some sort of a Code of Conduct. Councilor Richards stated that she has been the recipient of this behavior
that we are all skirting around addressing. Before being elected to the Council as a resident sitting in a
Council meeting Councilor Richards observed terrible treatment of our town accountant; who apparently
did not bring everything that was expected of her to the meeting. Councilor Richards is not making
excuses that the town accountant was not prepared she is objecting to that fact that she was called out and
publicly embarrassed on the Council floor. Councilor Richards had two takeaways from that particular
experience as a resident, one being how can he talk that way it is conduct unbecoming of a Councilor but
the more important takeaway was that his colleagues sitting at the table did not stop it. This is where we
have fallen short as a Council. Councilor Richards commented that we each have had an opportunity to
raise our voices and say stop and it has not happened. Councilor Richards understands why Mary
McNally had enough. Abusive relationships take all forms and sadly in Councilor Richards’ opinion this
is a form of abuse and harassment and she is sorry that it got this far.
President Kane commented that he has been working alongside Mary for years. It started back when we
had a vacancy and himself and other Councilors where trying to get Mary to come over here because they
felt she was the right person for the job. President Kane felt that we owed Ms. McNally a sense of
protection so that she would not have to work in a workplace environment that would be viewed as hostile
or a workplace that would tolerate harassment. President Kane stated that everyone knows what happened
up to this point and that he is in shock trying to figure out what we are going to do going forward; this
whole episode is a complete disappointment. President Kane wished Mary McNally the best moving
forward.
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Public Comments:
A. Justin McCarthy – East Longmeadow Mask Mandate
Justin McCarthy of 84 Porter Road was present to speak about the mask mandate in town.
Regarding the mandate itself, Mr. McCarthy sent the Council the legal notice of the public
meeting that was published before the meeting where the Board of Health implemented and voted
on the mask mandate. If you look at that notice there is no mention on there that the Board would
be discussing the mask mandate. It is obvious that this is a controversial issue, which affects
everyone in town. Mr. McCarthy believes their failure to adequately give notice of the vote is
potentially an open meeting law violation. Also if you look at the statute that they are using for
their authority for the mask mandate, Mass General Law Chapter 111 Section 31, it is obvious
that the statute is talking about the sanitary codes and the enforcement of the sanitary codes it has
nothing to do with contagious diseases and masks. The last sentence says that any regulation
implemented under that statute has to be reported to the Department of Environmental Protection
for their registry. Mr. McCarthy checked with the DEP and Board of Health they have no record
of the Board of Health implementing this regulation. Mr. McCarthy stated that he has spoken to at
least a hundred residents about this mask mandate and many business owners; the greatest
amount of resentment towards this mandate comes from the business owners because they are
losing income and clients. Mr. McCarthy filed a petition asking the Council to readdress this. Mr.
McCarthy stated that we have a defunct Board of Health, a defective order and businesses in town
hurting due to this order. Mr. McCarthy stated the Council has the power to fix this and hopefully
they will hear that petition soon and vote to put an end to the mask mandate or make it less
restrictive
Town Manager’s Report: Town Manager Mary McNally gave her report as shown in attachment A
Approval of Minutes:
A. Approval of September 14, 2021 Open Session Minutes
Councilor O’Shea made a motion to approve the September 14, 2021 Open Session Minutes.
Councilor Hill seconded the motion.
Councilor O’Connor commented that after review of the minutes and the ELCAT video
starting at 19 minutes in he finds them informatively incomplete. Councilor O’Connor stated
there is over 12 minutes of discussion on a specific topic that he feels were important and
relevant statements that are missing from the minutes.
Councilor O’Shea rescinded his motion and Councilor Hill rescinded her second to approve
the minutes of September 14, 2021.
Councilor Page made a motion to table the September 14, 2021 Open Session minutes until
the next Town Council meeting. Councilor O’Connor seconded the motion. Roll Call VotePresident Kane – Yes, Councilor Hill – Yes, Councilor Richards- Yes, Councilor PageYes, Councilor O’Shea- Yes and Councilor O’Connor- Yes. The motion passes 6-0.
B. Approval of September 14, 2021 Executive Session Minutes
Councilor Richards made a motion to approve the September 14, 2021 Executive Session
Minutes. Councilor Page seconded the motion. Roll Call Vote- President Kane – Yes,
Councilor Hill – Yes, Councilor Richards- Yes, Councilor Page- Yes, Councilor O’SheaYes and Councilor O’Connor- Yes. The motion passes 6-0.
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Public Hearings:
A. 6:15 p.m.- To address the adoption of Stretch Energy Code bylaw, first reading
Councilor Richards read the bylaw into the record. Town Clerk/Clerk of the Council Jeanne
Quaglietti read the legal notice into the record.
Ms. Quaglietti explained that this is a step forward to be a Green Community; this is one of
five criteria going in that direction, and once we adopt this we can look at the other steps.
Mary McNally added that one of the major tenets of the Master Plan was the adoption of
Green Community status.
There were no public comments and the public comment portion was closed.
Councilor Page stated that this was turned over to the Bylaw Subcommittee and the
subcommittee did vote to recommend the adoption of the stretch energy proposal.
Councilor Hill made a motion to continue the Public Hearing to address the adoption of the
Stretch Energy Code Bylaw to November 9, 2021 at 6:15 pm for a second reading. Councilor
O’Shea seconded the motion. Roll Call Vote- President Kane – Yes, Councilor Hill – Yes,
Councilor Richards- Yes, Councilor Page- Yes, Councilor O’Shea- Yes and Councilor
O’Connor- Yes. The motion passes 6-0.
Orders of the Day:
A. Licensing Matters
1. Approval of one day liquor license for St. Luke’s Taste of Greece, October 16, 2021,
11:00 a.m.-8:00 p.m.
Councilor Page made a motion to approve a One Day Liquor License for St. Luke’s Taste of
Greece on October 16, 2021, 11:00 a.m. – 8:00 p.m., with the stipulation that the alcohol be
served take out only in accordance with the state’s COVID guidelines. Councilor Richards
seconded the motion. Roll Call Vote- President Kane – Yes, Councilor Hill – Yes, Councilor
Richards- Yes, Councilor Page- Yes, Councilor O’Shea- Yes and Councilor O’ConnorYes. The motion passes 6-0.
B. Financial Matters
1. Approve Monson Savings Bank’s donation of $2,200 to the Recreation Department’s
Scholarship Fund
Councilor O’Shea made a motion to approve Monson Savings Bank’s donation of $2,200 to
the Recreation Department’s Scholarship Fund. Councilor Hill seconded the motion. Roll
Call Vote- President Kane – Yes, Councilor Hill – Yes, Councilor Richards- Yes, Councilor
Page- Yes, Councilor O’Shea- Yes and Councilor O’Connor- Yes. The motion passes 6-0.
C. New Business
1. Proposed zoning bylaw amendment to allow the painting of signs on exterior walls
– Jean Zampiceni
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Councilor Richards made a motion to refer to the Planning Board a proposed zoning bylaw
amendment to allow the painting of signs on exterior walls. Councilor Page seconded the
motion.
Councilor Richards stated that it is her understanding that a Bylaw comes to the Council first
for somewhat of a discussion as to whether we send it on to the Planning Board, and the
Council confirmed that her understanding was correct.
Councilor Richards stated she does not have an objection sending this Bylaw proposal
forward but would like to discuss it first with an explanation if the Council is agreeable with
sending this bylaw to the Planning Board. Councilor Richards has read it and researched it
with the current sign bylaw, which is complicated. Councilor Richards appreciates the effort
the applicant has put into this document. Looking at the sections that are being referenced
only deals with the commercial zone. There are some pieces of information in the proposed
bylaw that she feels are important for the Planning Board to consider. Councilor Richards is
just questioning if we want to complicate an already complicated Zoning Bylaw by adding
murals into it. Councilor Richards would rather leave the sign bylaw alone as listed. We have
made changes to this bylaw in the past and one of the changes was not to paint signs directly
on the building. Councilor Richards thinks the Planning Board needs to see this but she
would like to send a letter of explanation to leave the sign bylaw alone and deal with a bylaw
on murals separately.
Councilor O’Shea commented that when he read the proposal part where it talks about murals
he interpreted it that some of the applicants are more concerned about actually being able to
paint signs on buildings. He would rather not forward a statement about the Council to the
Planning Board about it only being murals and not to touch the Zoning Bylaw. He would
rather let the Planning Board decide how they would choose to recommend a change to the
bylaw.
Councilor Page echoed what Councilor O’Shea said, he would be interested to hear what the
Planning Board’s thoughts are.
The applicant Jean Zampiceni of 7 Dell Street was present and stated that Councilor Richards
had brought up the confliction with murals and signs. She put murals in there in case anyone
wanted to put up a mural they would not have a problem Ms. Zampiceni’s main concern is
being able to paint signage on an exterior wall.
Roll Call Vote- President Kane – Yes, Councilor Hill – Yes, Councilor Richards- Yes,
Councilor Page- Yes, Councilor O’Shea- Yes and Councilor O’Connor- Yes. The motion
passes 6-0.
2. Recommendation to adopt a license fee schedule
Councilor Hill made a motion to hold a public hearing to address the adoption of a
license fee schedule bylaw on November 9, 2021 at 6:30 p.m. Councilor O’Shea
seconded the motion.
Councilor Page stated under fees he listed all of the current fees and then we added a
Farmer Series Pouring permit. Councilor Page put a price of $500.00 based on a
discussion that the Council had of it being one-half the cost of the wine and malt off
premise.

5

October 12, 2021

Councilor O’Shea made a motion that we continue forward with $500.00 as the fee for
Farmers Series pouring permit, letter g in the proposed bylaw, which will come forward
to a Public Hearing. Councilor Richards seconded the motion. Roll Call Vote- President
Kane – Yes, Councilor Hill – Yes, Councilor Richards- Yes, Councilor Page- Yes,
Councilor O’Shea- Yes and Councilor O’Connor- Yes. The motion passes 6-0.
Roll Call vote on the original motion that is on the floor: President Kane – Yes,
Councilor Hill – Yes, Councilor Richards- Yes, Councilor Page- Yes, Councilor
O’Shea- Yes and Councilor O’Connor- Yes. The motion passes 6-0.
Action Items:



Open Session Minutes from September 14, 2021
Councilors Code of Conduct

Councilor Page made a motion to adjourn the Open Session meeting. Councilor O’Connor seconded the
motion. Roll Call Vote- President Kane – Yes, Councilor Hill – Yes, Councilor Richards- Yes,
Councilor Page- Yes, Councilor O’Shea- Yes and Councilor O’Connor- Yes. The motion passes 6-0.
The Open Session meeting adjourned at 7:17 pm.

Respectfully submitted,

Jackie Sullivan
Assistant Town Clerk

Documents: Agenda, Stretch Energy Code information, September 14, 2021 Draft Minutes, Proposed
Zoning bylaw amendment, Proposed Liquor License Fee Bylaw and One Day Liquor License for Taste of
Greece.
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