
How to Set Up Employee Self Service (ESS) Two-Factor Authentication Secondary Email

Employee Self Service (ESS) outside our network link: https://selfservice.eastlongmeadowma.gov/ess

Click Log In

Enter your Username (firstname.lastname) and your network Password and select Log in

When you log in to ESS for the first time you will be prompted to set up a secondary email address. This email address 

must be different than your East Longmeadow email address.

https://selfservice.eastlongmeadowma.gov/ess


After clicking the Submit button, ESS provides a Verify Secondary Email dialog box.

You will receive a security code at your secondary email address from munis@eastlongmeadowma.gov.

Note: If you don’t see the email with your security code in your secondary email address inbox, check your secondary 

email address spam folder.

Enter that security code in ESS and select Submit to complete your log in process.

Once you have set up your secondary email address, each time you enter your Username and Password in ESS, you will 

receive a new security code at your secondary email address that you will have to enter in to ESS to complete the log in 

process.




