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AGREEMENT

This Agreement is between the Town of East Longmeadow ("Town") and the Bast

Longmeadow Town Employees Union ("Union").

TOWN AND UNION RELATIONSHIP

ARTICLE 1
RECOGNITION

The Town recognizes the Union as the sole and exclusive bargaining agent for the
purpose of collective bargaining as to salaries, wages, hours and other conditions of
employment for the bargaining unit members.

- The Union agrees that it shall act as exclusive bargaining agent for all employees
covered by this Agreement and it shall act, represent and negotiate and bargain
collectively for all employees within the bargaining unit,

It is hereby agreed that the single position of Assistant Executive Secretary shall be
considered to be a confidential position and therefore not covered by this Agreement
nor part of the bargaining unit. Otherwise, all clerical and custodial positions under
Town (non-school) departments that were covered in the past remain covered. The
parties further agree that the positions of Payroll Clerk (part-time) and Special
Projects Coordinator within the Town's Cable Access Television department will
also be part of the bargaining unit, ‘

Employees shall tender weekly membership dues by signing the Authorization of Dues
form below. During the life of this Agreement and in accordance with the terms of the
form of Authorization of Checkoff of Dues hereinafter set forth, the Employer agrees
to deduct Union Membership dues levied in accordance with the Constitution of the
- Union from the pay of each employee who executes or has executed such form and
remit the aggregate amount to the Treasurer of the Union along with a list of
employees who have had said dues deducted. Such remittance shall be made the fourth
week of each succeeding month.



EAST LONGMEADOW TOWN EMPLOYEES' UNION
AUTHORIZATION FOR PAYROLL DEDUCTION OF UNION DUES
OR AGENCY SERVICE FEES

EFFECTIVE:

I, » hereby request and authorize the Town
(Printed name of employee) :

of Bast Longmeadow Payroll Department to deduct from my earnings each week the

amount of § . This amount shall be paid to the Treasurer of the East Longmeadow Town

Employees' Union and represents payment of my Union Dues or Agency Service Fee. I further

authorize any change in the amount to be deducted which is certified by the above-named

Association as a uniform change in its Union Dues or Agency Service Fee structure,

This authorization shall remain in effect unless terminated by me upon sixty (60) days'
advance written notice to the Association and the Employer or upon termination of my
employment.

Signature of Employee:
Employee's Name:
Department:

Home Address:

Telephone Number:
Social Security Number:

(no entries below this line)

E. Agency Service Fee

In accordance with Chapter 178 of the Acts of 1973 (M.G.L. ¢, 150 §12) effective thirty
(30) days after the signing date of this Agreement, it shall be a condition of employment
that all employees in the bargaining unit who are not members of the Union and who
have been employed for thirty (30) days or more shall pay to the Union an Agency
Service Fee. Such fee shall be paid weekly commensurate with the periodic dues charged
by the Union to its members. The Union will indemnify, defend and hold the Town
harmless against any and all claims made, and against any suit instituted against the
Town on account of any checkoff of Union dues or agency fee provision.

The Union agrees to refund to the Town any amount paid to it in error on account of the
checkoff and agency fee provision upon presentation of proper evidence thereof,




ARTICLE H
NON-DISCRIMINATION

Neither the Town nor the Union shall discriminate against any person with respect to
promotion, assignment or any other matter relating to wages, hours or working conditions
because of race, creed, color, age, sexual orientation, Union membership or Union activities
or lack of Union membership, or because he/she has filed or processed any grievance under
this Agreement or instituted any proceeding under any State or Federal Statute relating to
wages, hours or conditions of employment. All persons covered by the terms of this
Agreement shall receive equal and full protection hereunder. ’

ARTICLE HI
MANAGEMENT RIGHTS

Except where such rights, powers and authority are specifically abridged or limited
by the provisions of this Agreement, the Board of Selectmen, subject to department
administrative agreement, has and will continue to retain, whether exercised or not all of
the rights, powers and managerial obligations and prerogatives of management of the
employees. Such rights shall include, but not be limited to:

(a)  Todetermine the selection, care and use of equipment and property of the Town.

(b)  To establish, aiter and supervise departmental policies.

(¢c)  To establish or discontinue departmental procedures.

(d)  To select, hire, promote and otherwise evaluate employees.

(e)  To prescribe and establish reasonable rules and regulations for the maintenance of
good order and efficient operation of the Town.

It is recognized that the Union reserves the right to question the reasonableness of
these aforesaid managerial rights through the grievance procedures of this Agreement.

ARTICLE IV
NEGOTIATIONS

Upon request by either party, negotiations shall commence at least one hundred and
eighty (180) days prior to June 30" of the year of expiration.

PROTECTION OF EMPLOYEES

ARTICLE V
GRIEVANCE AND ARBITRATION PROCEDURE

For the purpose of this procedure, a dispute which may arise between the parties
involving the meaning or interpretation of a clearly stated clause in this contract shall be resolved
in the following manner; except that a work rule that is the subject matter of a grievance shall not

3



be subject to binding arbitration. The parties will share equally any administrative costs and fees
of the Arbitrator except cancellation or postponement fees, unless mutually agreed otherwise.

STEP 1:

STEP 2.

STEP 3:

The Union Steward and/or representative, with or without the
aggrieved employee, shall take up the grievance or dispute in writing with the
employee's immediate supervisor/department head within seven (7) working
days of the date of the grievance or his knowledge of its occurrence. The
supervisor/department head shall attempt to adjust the matter and shall respond
to the Steward within five (5) working days of the receiving of the grievance,

If the grievance still remains unadjusted, it shall be presented to the Board of
Selectmen in writing within seven (7) working days after the response of the

- supervisor/department head is due. The Board or its designee shall conduct a

hearing allowing all interested parties to be heard and shall respond in writing
within twenty-one (21) working days of the regularly scheduled meeting.

If the grievance is still ‘unsettled, either party may request arbitration within
thirty (30) days after the reply or after the date the response was due.

In the case of arbitration proceedings, the services of the State Board of
Conciliation and Arbitration shall be used, provided that the Board or the Union
shall retain the right to use the services of the American Arbitration Association
in cases of disciplinary suspension or termination.

Except with good and sufficient cause as determined by the Arbitrator no
evidence may be introduced at an arbitration hearing (a) by a witness, (b)
through a document, or (¢} by testimony unless such witness, document and/or
testimony has been presented to the other party during the grievance
proceeding or at least one (1) week before the arbitration hearing.

The decision of the Arbitrator shall be final and binding on the parties, and the
Arbitrator shall be requested to issue his/her decision within thirty (30) days after
the conclusion of testimony and argument.

Grievances involving disciplinary action shall be processed beginning at the
second step. If the case reaches arbitration, the Arbitrator shall have the power to
direct a resolution of the grievance, up to and including restoration to the job with
all compensation and privileges that would have been due the employee,

Employees will not be disciplined without specific reason based on just cause
and in writing, In disciplinary cases, the Arbitrator shall be strictly limited to
determining (1) whether, on all the evidence, a reasonable person would
conclude that it was more probable than not that the employee(s) committed the
act, engaged in the conduct or failed to perform the duties, which act, conduct
or failure was the reason or reasons assigned as the cause for the discipline, and -
(2) whether such act, conduct or failure reasonably constitutes cause for



discipline. Upon making affirmative answers to both questions, the Arbitrator
may evaluate the severity of discipline (unless otherwise prescribed by law or
agreed by the parties) based upon the principle of progressive discipline.

The parties recognize that the principal of progressive discipline typically
includes the following steps: verbal reprimand, written reprimand, suspension
and discharge. While it is the intent for the Town to follow this principal, the
parties recognize that there are circumstances, due to the nature of the
violation, when progressive discipline cannot be followed and a more severe
discipline must be administered.

Any grievance not processed by the Union within the time limitations provided
shall be deemed to have been waived.

The aggrieved may waive the right of a hearing at any step in the grievance
procedure. The time limits at any step in the grievance and arbitration procedure
may be extended by mutual agreement between the hoard and the Union,

Verbal and written warnings which have been issued more than twelve (12)
months prior will not be relied upon for the purpose of imposing discipline.

Choice of Remedy — Grievance Procedure

An employee shall have the right to choose another forum other than the grievance
and arbitration procedure. However, if this forum is elected, the employee is excluded from
proceeding under the grievance and arbitration procedure.

The Union shall have no responsibility to represent the employee in any other forum.

This choice shall be made by the employee prior to the beginning of the third (3™) step of
the grievance procedure.

ARTICLE VI
REGRADING

A. Each employee covered by this Agreement shall be considered for a
regrading within thirty (30) days of assuming additional duties of a substantial nature.

B. Employees who are increased in labor grades through promotion or other
authorized means will be subject to a 30-day trial period. They will remain at their
current rate during this period, after which time if their performance is satisfactory and
the employee is satisfied with the new position, a rate of pay two steps above their
current rate, in the new gtade, retroactive from the beginning of said trial period. In
addition, an employee who is increased in a labor grade pursuant to this provision shall
receive credit toward any step increase for that period of time during which the employee
was actually performing those duties which necessitated or warranted the regrading of
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his/her position.

Each employee covered by this Agreement who is being considered for a
regrading shall have the opportunity to meet jointly with his/her Department Head
-and respective Board to discuss the basis for the proposed regrading, and to allow
time for the employee, the Association and the Department Head to prepare a
submission. to the Board of Selectmen. The submission must be made by the
employee's department head on behalf of the employee to the appropriate elected or
appointed Board with authority over departmental matters. To be considered, a
regrade request must include;

1. Letter of approval from the appropriate Board.
. Letter of approval from the appropriate Department Head.
3. Current job description and a list of added duties and responsibilities relevant to
the request,
4, A market analysis of similar positions in surrounding and comparable
communities.
5. Other materials and data as appropriate to the request may also he submitted for

Board consideration.

Each submission as to a position being considered for regrading shall be
evaluated by the Board of Selectmen or its designee, and its decision shall be subject to
arbitration for further review, if deemed unreasonable by the Association, and if the
decision is made more than twelve (12) months prior to the expiration date of this
Agreement; otherwise, the matter will be reserved for successor negotiations.

Parties agree that the Town shall conduct a wage and classification study during the life
of the collective bargaining agreement to be used as a tool in successor negotiations and
that the TEU will not bring any requests to regrade any of its unit members during the life
of the contract and that it will drop all pending matters related to regrade requests. If the
wage and classification study is completed prior to the close of the term of this CBA, the
TEU may request a re-opener for the purpose of discussing wages as it relates to the
impact of the outcome of the wage and classification study only.

ARTICLE VII
TEMPORARY PROMOTION

If an employee is required to assume the major duties of a higher grade position which

is temporarily vacant because of an approved leave of absence or disability extending beyond
thirty (30) days, said employee shall be paid at the current grade rate of the vacant position
beginning on the thirty-first day. Said employee's "step" level will change in accordance with
the normal procedure for promotions, i.e., the "step” in the new grade two steps above their
current rate. Upon return of the absent employee, said employee shall revert back to his/her -
original grade and pay rate.

The determination that an employee temporarily assumes higher duties will be made
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by the employee's Department Head or Board. At the end of the temporary assignment, the
employee shall have the right to return to his/her previous position with accrued seniority
and other accrued benefits for the time spent in the temporary position.

ARTICLE VIII
EXISTING CONDITIONS OF EMPLOYMENT

Before the Board of Selectmen adopts a change in policy which affects wages, hours
or other conditions of employment which is not covered by this Agreement, and which has
not been proposed by the Union, the Board will notify the Union in writing, The Union will
have the right to discuss the changes with the Board of Selectmen provided it files a request
with the Board of Selectmen within five (5) days after receipt of said notice.

ARTICLE IX
REVALUATION

In the event of a decision to conduct a job revaluation study, the Union will be
notified in writing and have the opportunity to have a representative on the selection committee
for the hiring of a contractor who is to perform the study.

ARTICLE X
YACANCIES

A. When a vacancy occurs, notification should be posted in all departments for not less
than two (2) weeks prior to the closing date of applications, and should clearly state
the qualifications and other criteria for employment. It should also state the
documentation needed to be submitted, e.g., recommendations, etc.

B. Employees who wish to be considered must make written application and submit
documentation within the two (2) week period,

C. In filling vacancies, employees within the bargaining unit must be given first preference
for the job, provided that they are qualified to do the essential duties of the positions.
Transfer from one Department to another will not affect an employee's standing
regarding benefits outlined in this Agreement.

D. When grade and qualifications are substantially equal, preference shall be given to the
most senior employee. '

ARTICLE XI
TEMPORARY EMPLOYMENT

A. The Town may effect a transfer of an employee or hire a short-term temporary
employee for a term anticipated to be less than six (6) months, or for the duration of
an authorized employee leave of up to twelve (12) months:



to perform specific tasks;

to staff specific projects or grants of a temporary nature;

to replace an employee who is absent or on leave;

to fill a vacant bargaining unit position for which an active permanent employee
search is underway; or

5. where there is a substantial likelihood that the funding available for the position
will not continue beyond the six (6) months.

N S I NG Y

B. A short-term temporary employee shall not be a member of the bargaining unit and
shall not become a regular employee unless subsequently hired in accordance with
Articles X and XIV of this Agreement.

ARTICLE XII
JOB DESCRIPTION

Each employee covered by this Agreement shall receive a copy of histher job description,
as well as a copy of his/her amended job description, if applicable.

ARTICLE X111
SENIORITY

A, Seniority shall mean an employee's continuous and uninterrupted service with the
Town. The seniority of all employees subject to this Agreement shall date from the
employee's most recent start date, except that if a temporary employee is hired into
a regular position with the Town, his/her seniority shall include that period of time
he/she was employed at the Town as a temporary employee.

B. It shall not be considered an interruption of service and employees shall continue to
accrue seniority during: 'MLA leave or unpaid disability leave; paid leaves of
absence, which shall include paid parenting leave; and any time when an employee
is on a leave of absence and receiving disability insurance benefits.

C. It shall be considered an interruption of service and employees shall not continue to
accrue seniority during periods of layoff and other unpaid leaves of absence other
than FMLA leaves, parenting leave or unpaid disability. However, in the event the
employee returns to his/her employment after a layoff or other unpaid leave, he/she
shall reassume the same amount of seniority that he/she previously had except as
specified in Paragraph E of this Article.

D. An employee's seniority will terminate on the date that he/she resigns or is
terminated for cause, or has been on a leave of absence for twelve (12) months.

E. An employee's senjority will terminate upon his/her failure to answer a recall from layoff,
or the expiration of two (2) years from the date of layoff, whichever first occurs.

F, Within thirty (30) days after the execution of this Agreement, the Employer will publish




seniority lists for each job category utilizing the definition of seniority in this Article. The
seniority list shall be posted in each office and distributed to each member of the

bargaining unit.
G. No employee will lose seniority due to any change in job classification.
H. If an employee who is outside of the bargaining unit, but within the definition of Town

as described above is hired to fill a bargaining unit position, such an employee shall
retain the employee's accrued sick leave and accrued but unused vacation and personal
days. Upon being employed in the bargaining unit, such employees shall be subject to
a three (3) month probation period, and shall accumulate privileges and benefits in
accordance with this collective bargaining agreement. It is expressly understood that
total Town seniority shall be used to determine such privileges and benefits except for
layoffs and bumping rights. For reduction in force, layoffs and bumping rights
specifically, bargaining unit seniority (length of employment in the bargaining unit)
shall control.

L In the event an employee leaves the bargaining unit and subsequently returns to work
within one (1) year to a bargaining unit position (two (2) years in the case of a layoff), he
or she will receive the pay established for that position and shall be restored to the step he
or she was at prior to leaving, provided if the employee returns to a higher classification,
the pay shall be established in accordance with the collective bargaining agreement. Such
employee shall be restored as if the employee never left, to the same privileges and
benefits, including seniority in the bargaining unit, he or she was entitled to at the time he
or she left the unit.

J. Any employee who returns after one (1) year or after refusing to return from a layoff,
or after return from layoff rights expire, shall begin his or her employment as a new hire
and be treated as such. Their salary will be determined pursuant to Article XIV, New
Hires.

ARTICLE XIV
NEW HIRES

A new employee shall serve a probationary period of not longer than six (6) months
during which time he/she shall have no seniority rights and may be discharged without recourse
to the grievance and arbitration procedure. If an employee is employed after histher probationary
period, there will be a written review of performance by the Department Head. The probationary
period may be extended for an additional time, but in no event greater than six (6) months with
approval from both the Union and management. At the end of the probationary period, seniority
shall be computed back to the first day of employment.

Upon hire, the Town may place a new employee on any step by crediting the employee
with experience applicable to the position for which the person has been hired; provided,
however, that notice of such placement will be promptly provided to the Union and any other
employee in the same position with the same or greater experience will be placed at least at the




same step, and that a new hire will not be entitled to any other adjustment in any right, privilege
or benefits under this Agreement.

HOURS AND OVERTIME

ARTICLE XV
HOURS OF WORK

A, To qualify as full-time, an employee's work schedule shall consist of five (5) consecutive
days and shall consist of a seven and one-half (7 1/2) hour work day, Monday through
Friday, 8,00 am. to 4:00 p.m. The work schedule in the Library may differ as per
established practice. There will be a lunch period of an unpaid half (1/2) hour and two (2)
fifteen-minute breaks during the course of a work day. Such breaks shall be taken during
the course of the day when operational needs permit.

B. Part-time workers who work nineteen (19) hours or fewer receive no benefits under
this Agreement other than wages; however, a part-time employee who loses regularly
scheduled hours due to a holiday shall be allowed to make up the time so as to not
lose pay for the week.

C. Temporary employees are those engaged for occasional work of short duration — the
provisions of this Agreement do not apply.

D. Any full-time employee of the Library who regularly works after the hour of 4:00 p.m.
on Monday through Friday or on Saturday and Sunday will be entitled to a weekly
stipend worth the equivalent of one half hour of their regular rate.

E. In situations where the Town closes its offices on a regularly scheduled work day due to
inclement weather and all but the unit’s custodians are told not to report to work, the
custodians shall be paid an additional stipend of $25.00 for working that day.

PAY AND BENEFITS

ARTICLE XVI
WAGE SCALE

The Town of East Longmeadow Step Increase Program for bargaining unit employees
presently consists of the following steps:

Step One; (Hiring Rate)
Step Two: (Following one (1) year of employment)
Step Three: (Following two (2) years of employment)
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Step Four: (Following three (3) years of employment)
Step Five: (Following four (4) years of employment)
Step Six: {Following five (5) years of employment)-

Note: An employee is eligible for a step increase upon completion of twelve (12)
months of actual service in a step or when a result of a regrading or promotion
or a new hire placement, When the employees covered under this Agreement
reach their Step Six salary in grade, they will receive a wage rate increase as
negotiated annually. Part-time employees' salaries will be subject to the same
time span for step raises as full-time employees.

Employees will be paid on a bi-weekly basis. Direct Deposit will be mandated for all
bargaining unit members.

ARTICLE XVII
ANNUAL WAGE AGREEMENT

The Grade and Step scale shall be adjusted as follows:
FY 2016 (July 1, 2015-June 30, 2016): 0%

FY 2017 (July 1, 2016-June 30, 2017): 1.5% COLA Increase on July 1, 2016
and 1% COLA on January 1, 2017

FY 2018 (July 1, 2017-June 30, 2018): 2% COLA increase on July 1, 2017
and 0.5% COLA effective January 1, 2018

ARTICLE XVIII
LONGEVITY BENEFITS

A. Employees shall receive annual payments of Longevity Benefits, based on length of
service, in accordance with the following schedule:

After five (5 years of service: $250.00
After ten (10) years of service: $400.00
After fifteen (15) years of service: $550.00
After twenty (20) years of service: $700.00
After twenty-five (25) years of service: $850.00

* For purposes of this Agreement, the term "actual service" shall include any period of
employment during which the employee is on paid leave, as well as any time the employee is
on unpaid leave or Workers Compensation for less than six (6) months.

B. Longevity checks shall be made by separate check on the first payroll after the
employee’s anniversary date on each calendar year.

11



ARTICLE XIX

- LEGAL HOLIDAYS

A. The following days will be recognized as legal holidays. Departments will generally

be closed when such holidays observed on a work day:

(1)  New Year's Day (7)  Labor Day

(2)  Martin Luther King Day (8)  Columbus Day

(3)  President's Day (9)  Veteran’s Day

(4)  Patriot's Day _ (10) Thanksgiving Day

(5) Memorial Day (11)  Day after Thanksgiving

6) Independence Day (12)  Christmas Day

(13)  Good Friday

Half (/) day when December 24™ or December 31* falls on a work day. In those years
when December 24" or December 31% falls on a Monday, the full day off will be granted.
In special circumstances, it would be the responsibility of the Governing Board to adjust
the work schedule and workforce so that each employee enjoys the privilege of one half
(1/2) day off before Christmas, and one (1) day off for those years when December 24™
and December 31' fall on a Monday.

A, The foregoing paid holidays will be granted regardless of when they fall. Saturday
holidays will be observed on the Friday preceding the holiday. Sunday holidays
will be observed on the Monday following the holiday.

B. Any regular employee of the Town will be granted these holidays off with pay.

C. Any employee who is required by a Board member or Department Head to work on
one of these holidays shall be paid at the rate double his/her normal compensation.

ARTICLE XX
PAID TIME OFF
Vacations
A. Vacations with pay shall be allowed as follows:

1. After thirty (30) weeks of continuous service, prior to June 1st — two 2)
weeks. A new employee who is employed prior to March 1st of the year shall
receive one (1) week's vacation during that year, provided that the one (N
week's vacation is taken subsequent to June st of that year.

2. After five (5) years of continuous service, and up to ten (10) years — three 3)
weeks.
3. After ten (10) years of continuous service — four (4) weeks. _
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A.

4. An employee will be entitled to three (3) weeks' vacation during the calendar
year in which his/her fifth anniversary of continuous employment falls.
Entitlement to additional vacation under Paragraph 3 above will also be
determined on the "calendar year" basis.

5. After fifteen (15) years of continuous service: 4 weeks, 1 day

6. After sixteen (16) years of continuous service: 4 weeks, 2 day

7. After seventeen (17) years of continuous service: 4 weeks, 3 day

8. After eighteen (18) years of continuous service: 4 weeks, 4 day

9. After nineteen (19) years of continuous service: 5 weeks

Additional vacation leave with pay of one (1) day shall be allowed for each
authorized holiday occurring within a vacation period.

Vacation leave shall not be cumulative from one year to another. An employee, upon
approval of his or her supervisor may be allowed to carry over from one calendar year
to another up to five (5) vacation days if due to unforesecen and extraordinary
circumstances the employee was unable to use the vacation in the year it was earned.

Time for taking vacations will be determined by the head of the Department in which the
employee works.

Sick Leave

Sick leave with pay shall be accrued on the basis of one (1) day a month, and such
accrual shall be unlimited. Sick leave shall not accrue when an employee is on an unpaid
leave of absence.

Sick leave credit shall be calculated from the first working day of the first full month in
which the employee is employed by the Town,

Sick leave with full pay shall be granted subject to the following provisions:

I. The head of each Department shall investigate and ascertain the validity of any
request for sick leave and shall approve the request.

2. A physician's certificate may be required by the Governing Board to which the
employee is responsible in any case of sick leave claimed on a day before or after
a holiday, a weekend or for a duration of over three (3) consecutive working days.

3. For the purposes of this Section, the definition of "sick" shall mean:
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a. Iliness that renders an employee unable to perform work-related duties.

b. Treatment/follow-up office visits provided by a medical provider for an
on-going health problem.,

c. Medical testing ordered by a medical provider.
4, Sick Leave for medical appointments may be taken in thirty (30) minute intervals.
D. . Occupational Sick Leave shall be granted each employee who sustains injury

arising out of his/her employment in the Town service with full pay for the period
of his/her incapacity, subject to the following provisions:

1. If such period exceeds thirty (30) days, continued payment beyond such period
shall be subject to approval by the Governing Board to which the employee is
responsible, which may require periodic written medical testimony supporting
the claim of continued incapacity as a condition precedent to its approval.

2. Full pay shall be the employee's wage for his/her regularly scheduled work

- week less the amount which he/she receives from Workers Compensation

benefits. Every on-the-job accident must be immediately reported to the
Town Accountant and Executive Secretary.

E. Parental Leave shall be granted in accordance with Chapter 149, Section 105D of
the Massachusetts General Laws.,

1. Sick days shall be deducted from the accumulated total sick leave days to which
the employee is entitled.
2. If an employee's accumulated sick leave is or becomes exhausted, the employee
shall enter into an unpaid leave-of-absence status for the balance of the Parental
Leave.
F. One additional day of personal leave will be credited to an employee who, on

December 31%, has not used more than, in the aggregate, five (5) sick days' leave
during the period between the preceding January 1* and December 31

G. When executed by the Town with the police union, the Sick Leave Bank provision

will be appropriately modified and appended to this Agreement if agreed upon by the
Town Employees Union.

Personal Ieave

A. Department Heads may grant personal leave for reasons other than sickness to
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A.

employees, as follows:”

1.

One (1) day for up to three (3) years of employment, three (3) days after three
(3) years of employment not to be charged to sick leave and not to be accrued.
This personal leave may not be used contiguous to vacation leave,

At the discretion of the Department Head, employees are allowed up to five (5)
days off per year to care for members of the employee's immediate family who
are ill. Such days shall be deducted from the accumulated sick leave days to
which the employee is entitled.

Bereavement Leave

Bereavement Leave shall be granted to employees without loss of pay, subject
to the following provisions:

1.

If a death in the family of an employee is that of the employee's spouse, child,
parent, sibling, step-parent, step-child or other family member living in the
household, the employece shall receive up to five (§) days, provided further
that all such days of leave are the employee's regular working days.

If a death in the family of an employee is that of a grandparent, mother-in-law,
father-in-law, brother-in-law, sister-in-law or grandchild, the employee shall
receive up to three (3) days' leave, provided further that all such days of leave
are the employee's regular working days.

If a death in the family of an employee is that of an uncle or aunt, the employee
shall receive up to one (1) day's leave, provided further that such day of leave is
the employee's regular working day and is taken to attend the funeral of such
relative.

Military Leave

A.

A Military Leave of absence without compensation shall be granted to any employee
called to active duty with the U.S. Armed Forces.

U.S. Military Service incurred by a Town employee after the onset of his/her
employment with the Town shall be credited as time served in the Town employ,
provided that he/she applies for reinstatement within ninety (90) days of discharge or
release to inactive duty.

Any employee required to serve on annual tours of duty with some U.S. Reserve

component shall be paid an amount equal to the difference between the compensation

received for such service and his/her regular pay.
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Jury Duty

A.

Any employee required to serve as a juror shall be paid an amount equal to the
difference between the compensation received for such service and his/her regular pay.

Union Business

A.

With prior approval of the Department Head, up to three (3) Union officers or their
designees will be provided paid leave up to a total of four (4) hours per month among
them (a total of no more than twenty-four (24) hours per year) to file grievance issues
or for the purpose of negotiations, If the Town agrees to meet for these purposes
during the employee's work time, he/she shall have no loss of pay for time spent in a
meeting with Town representatives.

ARTICLE XXI
UNPAID LEAVE OF ABSENCE

An unpaid leave of absence up to twelve (12) months in duration may be granted by
the Town within its discretion. When an employee is on a leave and remains on the
Town payroll by using sick or other accrued paid leave, he/she continues to accrue
seniority and benefits, When on unpaid leave (including Workers Compensation
leaves after they exceed thirty (30) days), seniority and benefits do not accrue unless
required by law or otherwise agreed in writing. :

Leaves under the provisions of this Agreement which are eligible for coverage
under the FMLA, Parental Law and/or Small Necessities Act shall run concurrently
and the more liberal provision for the employee shall apply.

It is understood by the parties that employees will continue, as is the current
practice, to be able to utilize available paid leave under the FMLA, Parental Law
and/or Small Necessities Act.

Subject to employee rights under this Agreement with the Town, the Town may
terminate the employment of any employee who fails to return to work upon the
expiration of twelve (12) months during which he/she has not been able to perform
his/her essential duties.

The Town if deemed necessary may use temporary help to perform the job duties of
an employee who is out greater than a month, The employee shall not be employed
on a temporary basis longer than the need which created the need exists. The
employee shall be entitled to the benefits contained herein except the employee
shall be treated as a probationary employee for the purpose of discharge. If an
employee is retained, the employee's seniority will be credited from the employee's
starting date. o

No termination of a permanent employee will take place without notice to the Union
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and an opportunity for negotiation as to the impact and/or discussion of alternatives.

During any leave of absence, the employee shall comply with the purpose of the
leave (i.e., medical rehabilitation, education, etc.), and when the purpose of the
leave is achieved, the employee will report back to the Town for assignment. During
a leave, the Town may require regular or periodic reports from the employee as to
compliance with leave requirements or anticipated changes in leave duration.

rlid
H“ b v% P ARTICLE XX11

worked in excess of thirty- -seven and one-half( (37'/2) /hours per week for those
employees who are required to attend regularly seheduled Board/Commission
meetings held other than during regular working hours or for those employees
required to work during regularly scheduled evening office homs Compensatory time
earned shall be approved by the Department Head or his/her designee in advance as
set forth in a written directive from the Department Head outlining the policy for
his/her Department.

The Town, at its discretion, may grant cash payment or compensatory time for
overtime worked in excess of an employee's normal work hours. Such overtime shall
be at the rate of time and one-half whether granted in cash payment or overtime. For
example, the Town could usually pay for the overtime regularly worked and give
compensatory time for unexpected overtime worked.

ARTICLE XXIII
INSURANCE

An indemnification plan group health insurance program is available to all Town
employees working twenty (20) or more hours per week. Premiums are payable as
follows: one-half (1/2) share by the employee, one-half (1/2) share by the Town of East
Longmeadow.

An employee enrolled in a health maintenance organization insurance plan, i.e., other
than the basic indemnity plan referred to in the first Paragraph, will pay no more than
thirty percent (30%) of the monthly cost and the Town will pay the seventy percent
(70%) balance.

Town employees are eligible for $5,000 Life and Accidental Death and Dismemberment
- Insurance, with premiums payable equally by the employee and the Town. Additional
optional insurance is also available.

During the term of this Agreement, there may be changes made in health insurance

carriers, administrators, coverages, co-pays and/or premiums; provided, however, that it
~ is further agreed that no such changes shall be implemented until the Union shall have
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been given notice thereof and a period of at ieast fourteen (14) days within which to meet
with the Employer and negotiate as to the impact of such changes.

ARTICLE XXIV
PERSONAL VEHICLE REIMBURSEMENT

A Employees will be reimbursed for use of their personal vehicle while
conducting Town business at the prevailing rate. To be eligible for such reimbursement,
personal use of one's vehicle must be authorized by the Department Head.

EMPLOYEE OBLIGATIONS

ARTICLE XXV
DRUG-FREE/ALCOHOL-FREE WORKPLACE

A. It is the intent of the Town to provide a drug-free/alcohol-free, healthy, safe and secure
work environment for all employees. No employee shall report to work under the
influence of alcohol or illegal drugs. Employees are expected and required to report to
work on time and in appropriate mental and physical condition for work.

B. The unlawful manufacture, distribution, dispensation, possession or use of a controlled
substance, or the use of alcohol, on Town premises or while on Town business is
absolutely prohibited. If it is determined that there are violations of this policy,
appropriate disciplinary action will be in accordance with Civil Service law, where
applicable, in conjunction with collective bargaining language, if appropriate.

C. The Town recognizes drug dependency abuse as a potential health, safety and security
problem. Employees needing help in dealing with such problems are encouraged to use
health insurance plans, if available. All contacts are confidential and conscientious efforts
to seek help with drug and alcohol dependence will not jeopardize an employee's job,

D. As required by federal law, employees directly engaged in the performance of work
pursuant to the provisions of a federal grant or contract must, as a condition of
employment, abide by the terms of the above policy and must report any conviction
under a criminal drug statute for violations of this policy to the appropriate Department
Head within five (5) days after the conviction. The Town must then notify the contracting
agency within ten (10) days after receiving notice of conviction as required by the Drug-
Free Workplace Act of 1988,

ARTICLE XXVI
EMPLOYEE DEPORTMENT AND APPEARANCE

Employees sbould conduct themselves in a professional manner at all times, both in
dealing with the public and with co-workers. Courtesy and responsiveness should be the
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cornerstone of public service. Every employee is a representative of the Town and should act
accordingly.

Professionalism is an important value for the Union, and it should be reflected in all
aspects of our work, including appearance and attire. Some types of clothing are considered
inappropriate to the image of the Town Hall employee, especially when providing service to
the public. Examples of such inappropriate clothing may include, but are not limifed to, sweat
pants, tights, jeans, shorts, tee shirts, halter tops, bare midriffs and sneakers; extremes of any
sort are to be avoided. Good judgment is the main guideline to follow. Also, exceptions may
be made to this rule for "dress down" days and for employees performing tasks which may
require less formal attire, i.e., cleaning, moving equipment, field work.

Every conceivable question on dress and grooming cannot be addressed in a policy of
this type. Your Department Head will make the final decision if there is a question about the
acceptability of an employee's dress. ‘

CONTRACT EFFECT

ARTICLE XXVII
SEPARABILITY

Should any part hereof or any provision herein contained be rendered or declared
illegal by reason of any existing or subsequently enacted legislation or by a decree of a
court of competent jurisdiction or any unfair labor practice by final decision of a labor
relations board of competent jurisdiction, such invalidation of such part or portion of this
Agreement shall not invalidate the remaining portions hereof Nothing herein shall be
construed to replace or abridge the right of either party to appeal court or administration
decrees or decisions. In the event that any part or portion of this Agreement is declared
illegal, the parties shall enter into negotiations, upon the request of either party, for the
purpose of arriving at a mutually satisfactory replacement for such part or portion declared
illegal. It is understood and agreed to that all other provisions of the Agreement remain in
full force and affect. It is understood that any deviation to this Agreement made by any
individual or Department Head must be agreed upon by the Board of Selectmen and the
Union prior to action by either party.

ARTICLE XXVIII
TERM OF CONTRACT

This Agreement shall become effective on the first day of July 1, 2015 or such later
date as the Agreement is ratified by the Union, and shall remain in full force and effect to and
including June 30, 2018, and shall continue in full force and effect from year to year
thereafter unless either party to this Agreement desires to terminate this Agreement or amend
any of the terms or provisions of the Agreement. The party desiring to terminate or amend this
Agreement must notify the other party to this Agreement in writing, and proposals to be
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submitted, on or before May 1Ist of the year of Aexpiration of this Agreement. Should either
party to this Agreement serve such notice upon the other party as provided herein of.a desire

EXECUTED as an approved agreement thisc-_zl; day of %L«C 2016,
J

BOARD OF SELECTMEN EAST LONGMEADOW TOWN
EMPLOYEES UNION
m et JVowho 42,
Chairman 4

.

Seledtman
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Memorandum of Agreement

The Memorandum of Agreement (“Agreement”) is entered into between the Town of East Longmeadow
(“Employer”) and the East Longmeadow Town Employees Union (“Union”).Together Employer and
Union are referred to as the “Parties”.

In consideration of the mutual covenants and promises set forth in this Agreement, the receipt and
sufficiency of which are hereby acknowledged, the Parties hereby agree as follows:

1. The parties agree that, effective July 1, 2017, the position of Benefits Administration Clerk shall
be removed from the Union due to the confidential nature of the position.

2. The Parties agree that the position shall be renamed to Human Resources Specialist with a new
job description.

3. The Parties agree to post internally first to fill new position of Human Resources Specialist.

4. The Parties agree that the position of Administrative Services Manager for the Department of
Public Works shall be put back into the Union, effective July 1, 2017.

5. The Parties agree that the Incumbent, Shirley Tancrati shall continue to follow the letter which
outlines her salary & benefits as agreed, to dated September 14, 2015 but will otherwise have
all of the protections of the Union.

6. Parties agree that once Shirley Tancrati vacates the position it will be placed at the appropriate
grade depending on the outcome of the Clerical Wage study performed by the Collins Center..

7. This constitutes the full and complete agreement between the parties on the issue of removal
from the bargaining unit.
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5/2@/2@(7 S0,/

Date i Date




